
 
About us: 
 
Bulwork is the first IT & TELCO recruitment agency in Bulgaria with more than 18 years stable presence 
in the market. The company has established a reputation of delivering high quality services both to clients 
and candidates. We respect the wishes of our clients and candidates and strive to provide the best 
service by finding the most suitable and challenging job opportunities for them. 
 
 
Our client: 
  
It is a fast-growing technology company with focus on Enterprise Collaboration, Cloud, Big 
Data, IoT, Enterprise Mobility and Outsourcing. It has offices in several countries and clients 
among Fortune 500 IT companies. 
  
Due to building a whole NEW team to support cloud-related projects for a global partner of them, 
together with our client we are urgently looking for Junior, Middle and Senior level: 
 
 

TECHNICAL SUPPORT ENGINEERS (CLOUD PLATFORMS) 
  
  
Responsibilities: 
 
As part of company’s cloud support team, you must enable 24h/7 availability of operations, performance, 
and capacity of the Cloud Platform Services. You should coordinate incident management across the 
layers and development teams as well as solve incidents, drive and implement automation and develop 
central tools. Last but not least – you will support development teams to automate the application lifecycle 
through build, test, stage and deploy by using DevOps and Continuous Delivery/Deployment best 
practices.  
 
Sounds challenging? 
 
 
Main requirements:  
 
- At least 1 year of experience in software development or operations; 
- Experience in technical support or database administration; 
- Understanding and / or some basic experience with cloud technologies and related processes; 
- Experience with Linux OS; 
- Readiness to work in shifts (24x7); 
- Good command of English language (both written and verbal); 
- Service and customer oriented professional. 
  
 
Advantages: 
 
- Experience with operating systems in the cloud; 
- Expertise in analyzing and troubleshooting large-scale distributed systems. 
  
 
The company offers: 
 

- Excellent remuneration package; 
- Additional health insurance; 
- Initial technical training; 
- Participation in all stages of the development process (from architecture design to development using 
SCRUM methodology); 
- Professional growth and development; 
- Additional trainings and coverage of certification program expenses; 



- Opportunity to work as part of a top performing technology company and a chance to join a completely 
NEW team; 
- Excellent opportunity to get ahead in your cloud career. 
 
If you are passionate about cloud and you are looking for improving your 
cloud computing skills further, do not hesitate anymore but apply today. Please send us your 
application (CV) in English directly at: 

 
 
nina.shtereva@bulwork.com 
 
 
Confidentiality of all applications is assured! Only short-listed candidates will be contacted! 
The candidates do not pay any taxes to the agency – the services are FREE OF CHARGE. 
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